
Insurer
2019 Market 

Share

Value of Action 
for March, April, 

May 2020 ($ 
Millions)

 CFA/CEJ 
Grade for 

Policyholder 
Relief

State Farm 16.3% $1,964 A
American Family 2.3% $202 A
Tennessee Farmers 0.3% $30 A
Erie 1.3% $165 B+ Update:  New Relief Promised
Shelter 0.4% $53 B+
Allstate 9.3% $586 B
AAA Southern CA, TX 1.4% $118 B Update:  Relief Announced
AAA Michigan 0.8% $68 B Update:  Relief Announced
NJ Manufacturers 0.4% $42 B
Progressive 12.0% $1,004 C+
USAA 6.0% $502 C+
Liberty Mutual / Safeco 4.7% $292 C+
Nationwide 2.5% $158 C+
Travelers 1.9% $120 C+
Kemper 1.3% $82 C+
Auto Owners 1.2% $77 C+
AAA Northern California 1.2% $99 C+
The Hartford 0.8% $52 C+
Amica Mutual 0.6% $46 C+
Country Financial 0.5% $30 C+ Update:  Relief Announced
Chubb 0.3% $47 C+
Pymouth Rock 0.2% $12 C+
Germania 0.1% $6 C+
West Bend 0.1% $6 C+ Update:  Correction
Selective 0.1% $4 C+ Update:  Relief Announced
Farmers / 21st Century 4.2% $220 C
Mercury General 1.1% $68 C
MAPFRE 0.6% $30 C Update:  Relief Announced
Hanover 0.5% $31 C Update: Correction
Southern Farm Bureau 0.4% $28 C Update:  Relief Announced
Cincinnatti 0.2% $16 C
American National 0.2% $14 C Update:  Relief Announced
MetLife 1.0% $61 D
GEICO 13.7% $862 D -
National General 1.2% F No Action
Sentry 0.4% F No Action
Alfa 0.4% F No Action
Texas Farm Bureau 0.3% F No Action

Industry Total ($ Millions) $7,094

Market Share of Companies 88.1%
Providing Relief

2019 Countrywide Premium $251,011
  ($ Millions)

Consumer Federation of America/Center for Economic Justice

Table 2:  Insurer COVID19 Auto Premium Relief, Updated
(as of 4/21/20, sorted by Insurer Relief Grade)


