
Attachment: Screenshots (3 August 2020) of archived CFPB pages from archive.org. 
 
Figure 1: How complaints search page had narratives at top of left column filter list (screenshot of 
archive.org page captured on 5 Jan 2020, highlight added). 
 

 
 
 
 



Figure 2: Excerpt of Home page showing direct link to database (capture of 4 May 2019, highlight added). 

 
 
  



Figure 3: Excerpt of database landing page with both a “Read consumer narratives” and a “View complaint 
data” button (Capture of 4 May 2019, highlight added). 
 

 


